
Michigan RHC Quality 
Network 

Jill Oesterle, Director of 
Provider Solutions



Michigan RHC Network Board

President: Keisha Sexton, CMM, Practice Manager, Northern Pines Health Center

Vice-President – Wendy Langworthy, Director of Operations, McLaren Central 

Member Representatives (up to five additional elected by the network membership)
• Laura Green, Director of Population Health, Hills & Dales Healthcare 

• Ruanne Vander Veen, Quality Assurance and Improvement Coordinator, Sheridan 
Community Hospital

• Tami Wahl, BBA, Manager of Physician Practices & Occupational Health, Hills & Dales 
General Hospital

• Sandy Witt, Office Manager, Promedica



2024 RHC Network 
Meetings

• June 11th, 2024 – 2 pm – 
4 pm (In person) 

•November 13th, 2024 – 
1p – 4p (Virtual)

 



Practice Manager 
Workshop – 
June 12th, 2024  



LILYPAD NATIONAL RHC WEBINARS
All times 1:00 PM Eastern

June 10, 2024  

RHC Revenue Cycle Best Practices

Register

This presentation walks participants through the 
full revenue cycle value chain specific to RHCs 
while identifying common pitfalls that impact 
revenue.

https://urldefense.com/v3/__https:/us02web.zoom.us/meeting/register/tZEkd-mvrTwjEt1Sl4jh47It1sWsq1ZdSGo4*/registration__;Iw!!HXCxUKc!1dRomnCkof25JRAu0Ax005WyZMdoDl9PRPFk5eV3AxMXZM13AuzwQa2awMebirTGsdqLWeDAH9226xn2oXSv$


CKD Learning Collaborative 
Timeline 

Oct 23 – Feb 24

•Planning Phase

•Collect Baseline 
data

Feb. 2024

•Kick Off Event, 
pre-test

Feb.–September 

•Develop 
workflows for 
CKD screening 
and staging

• Implement 
clinical decision 
support tools

▪ Monthly TA calls

Mar–July

•Hold 5 staff 
trainings

• Provide 
educational 
tools and 
handouts

• Set up referral 
process to self-
management 
programs

By Sep. 2024

• Finalize 
screening 
protocol and 
workflow

•Collect 
screening data, 
post-test

National Kidney Foundation of Michigan 
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